ISSN 2078-5119. Teopist i mpakTHKa BUKJIaAaHHs yKpaiHChKOi MOBH siK iHo3eMHOi. 2024. Bunyck 18. C. 150-157
Theory and Practice of Teaching Ukrainian as a Foreign Language. 2024. Issue 18. P. 150-157

III. MUTAHHA
MIXKKYJIBTYPHOI KOMYHIKAIIII

VAK 8127: 316.613-057.87:316.77
DEVELOPMENT OF LINGUA-SOCIO-CULTURAL COMPETENCE OF
STUDENTS AS A FACTOR FOR OVERCOMING THE PROBLEMS OF
INTERCULTURAL COMMUNICATION

Kateryna Kovalova

Vinnytsia National Agrarian University
department of Ukrainian and foreign languages
St. Sonyachna 3, aud. 519, 21018, Vinnytsia, Ukraine
phone: 093 194 21 50
e-mail: katrin.viter@gmail.com
https://orcid.org/0000-0001-7183-2996

In today’s dynamic world, intercultural communication between representatives of different cultures and
countries comes first. Therefore, the development of lingua-socio-cultural competence is of critical importance.
The article studies the relevance of the development of lingua-socio-cultural competence as an important factor
of intercultural communication.

The article shows theoretical questions that are a vision of the lingua-socio-cultural competence of
students in the study of the language. The main term used in this article is ‘lingua-socio-cultural competence’
and ‘lingua-socio-cultural method’.

In the given article is examined the essence of the notion of ‘lingua-socio-cultural competence’ elaborated
by Ukrainian and foreign scientists. In recent decades, the concept of ‘competence’ has become increasingly ap-
parent at the general didactic and general pedagogical level. Increased attention to this concept was also due to
the recommendations of the Council of Europe in questions on the renewal of education. Considering the differ-
ent approaches to the definition of ‘competence’, we conclude in the article that competence is understood as the
knowledge that a person must master in the learning process, the result of mastering the content of education, which
should be manifested in future professional activities. According to the educational and qualification characteristics
of the specialist, students must have not only general technical and special skills, but also be able to find a common
language with colleagues, perform a number of management functions. The purpose of the article is to analyze the
concept of ‘lingua-socio-cultural competence’ of future students and determine its the structure. At present, interest
in different cultures, nations and nationalities is constantly increasing, and the development of lingua-socio-cultural
competence is rather necessary. The aim of the article is to review and study the problems of lingua-socio-cultural
competence of students as an important component of the general professional competence of specialists.

Key words: intercultural communication, lingua-socio-cultural competence, culture, traditions, profes-
sional competence, students.
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Formulation of the problem. Paying attention to the rapid integration and
migration processes, the development of intercultural relations is one of the key tasks.
That is why one of the most important and global methods of mastering a language is con-
sidered to be a lingua-socio-cultural method, which involves appealing to such compo-
nents as the social and cultural spheres. Each language has its own certain lexical compo-
nents, such as slang and jargon, which are inherent in a certain social group, class, caste
or representatives of different professions and fields of activity. The development of lin-
gua-socio-cultural competence plays a key role, especially in mastering English, because
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most representatives of foreign countries use this language as a means of communication, and
thus intercultural communication takes place. Mastering of lingua-socio-cultural competence
at a sufficient level enables participants to significantly simplify and improve intercultural
interaction and avoid problems in intercultural communication. Therefore, let’s study the
concept and functions of lingua-socio-cultural competence in more detail. Any language has
its own language norms, without knowledge of which language mastery does not occur fully,
and sometimes it can even lead to uncomfortable situations when communicating.

Basically, the method of teaching a language for students and other groups of peo-
ple always states that the main factor that affects certain mistakes in the pronunciation and
misunderstanding of interlocutors when communicating is ignorance about the country, its
culture, traditions and customs.

As for the concept of ‘competence’, it is not new in foreign and domestic peda-
gogy. So, already in the 80s of the XX century the idea and term ‘competence’, have been
widely used in the United States and some European countries in connection with the
problem of individualization of learning. Even then, an attempt was made to use the term
‘competence’, in the sense of ‘educational result of the student’.

In recent decades, the concept of ‘competence’ has become increasingly apparent at the
general didactic and general pedagogical level. Increased attention to this concept was also due
to the recommendations of the Council of Europe in questions on the renewal of education.

The meaning of the concept of ‘competence’ was thoroughly developed by the British
psychologist J. Raven in his works ‘Competence in modern society’ and ‘Pedagogical testing’.
Under ‘competence’ he understands a set of cognitive and emotional components of effective hu-
man life and interprets this concept as motivated abilities. I. Yermakov, having analyzed the views
of the scientists from Ukraine, Ireland, France, Switzerland, Scotland, Austria, Greece came to
the conclusion that, despite differences and different interpretations of the term “competence”,
we can see that for scientists from different countries skills that are necessary for real life are
considered: professional, skills of adequate application of knowledge, obtaining information,
updating knowledge and continuing education, self-education, social and communication skills,
ability to solve problems and controversial issues or conflicts, work in a team, feel responsible, etc.

Analysis of the recent research and publications. The problem of formation of
lingua-socio-cultural competence of students is relevant in many quantities of linguo-
didactik, namely: (N. Vlasenko, B. Yesajanyan, N. Ishhanyan, V. Morozova, V. Safon-
ova, A. Shchukin, etc.). Scientists, in particular, study such aspects as: professional
(T. Balykhina, O. Zabolotska, N. Mets, V. Molchanovskyi, L. Shypelevych); linguocul-
tural (A. Berdychevskyi, E. Vereshchagin, V. Worobyov, E. Holoborodko, V. Kostomarov,
V. Krasnyi, V. Maslov, O. Mitrofanova, Y. Prokhorov, V. Safonova, N. Tropina, N. Usha-
kov); communicative (Z. Bakum, G. Mikhailovska, Y. Passov, M. Pentylyuk, V. Stativka).

Culturological, sociocultural, linguo-regional competence were the subject of
researches by V. Vorobiov, V. Molchanovskyi, A. Shchukin.

The problems of nationally oriented learning of a language, strategies and tactics
of speech activity, taking into account the personal characteristics of mental actions were
studied by T. Balikhin, I. Bobrysheva, V. Wagner, M. Daver, O. Kagan.

The methodology of language learning is based on psychological and pedagogical
principles and definition of mechanisms and means of learning, principles of building
of educational exercises systems, structuring of textbooks and manuals (A. Arutiunov,
M. Vyatnev, Y. Passov, N. Ushakov, A. Furman).
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The term ‘lingua-socio-cultural competence’ is quite new for pedagogical science,
often the term ‘socio-cultural competence’ is used instead. However, these concepts are
not interchangeable, the concept of ‘lingua-socio-cultural competence’ is wider, since,
based on its definition, it includes other components of communicative competence:

- socio-linguistic competence (ability to use language forms depending on the situ-
ation of communication);

- discourse competence (ability to build a logical statement in content and form,
as well as the ability to understand the meaning of the statement of other participants in
communication);

- socio-cultural competence (knowledge of the national and cultural characteristics
of the studied language countries, norms of linguistic and language behavior and the abil-
ity to build their behavior in accordance with this knowledge in realistic or real situations
of communication);

- strategic competence (ability to use the most effective strategies to succeed in a
communication situation).

Formation of lingua-socio-cultural competence of students will be effective if:

- the essence and the structure of lingua-socio-cultural competence of students are
presented;

- criteria and indicators of lingua-socio-cultural competence of students are deter-
mined, methods of its evaluation are indicated;

- the concept of formation of lingua-socio-cultural competence of students is developed;

- the leading trends, patterns, principles of formation of lingua-socio-cultural com-
petence of students are presented [4 : 67].

Today, the scientists support such a point of view that language and culture are dif-
ferent semiotic systems that have, however, much in common:

1. Culture, as well as language — are forms of consciousness that reflect the world-
view of a man,;

2. Culture and language exist in the dialogue with each other;

3. The subject of culture and language is always an individual or society or a person;

4. Normativness is a common feature for the language and culture;

5. Historicism is one of the essence of properties of culture and language;

6. Language and culture is characterized by the antinomy ‘Dynamics — Statics’ [6 : 17].
That’s why the aspect of culture is an integral part of lingua-socio-cultural competence and
helps to understand the peculiarities of culture of foreign countries and avoid misunderstand-
ings in communication. In future it will help to avoid problems in intercultural communication.

Definition of previously unexplained parts of the general problem. The develop-
ment of lingua-socio-cultural competence is an integral part in the development of the
student’s personality, with the close integration of his desire and willingness to enter into
a dialogue of cultures, observe the principles of cooperation, mutual respect, tolerance to
cultural specifics and overcoming various kinds of cultural obstacles.

It is from the dialect of the individual, from a psychological point of view, that her
(personality) development depends, giving her the opportunity to carry out intercultural
communication within the framework of the dialogue of cultures [1 : 48].

The criteria for the development of levels of lingua-socio-cultural competence are:
educational, motivational, meaningful, active, evaluative. They can be characterized with
a number of indicators.
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Indicators of the criteria are:

1. For educational criteria:

- the degree of awareness of the ultimate goal of studying;

- the ability and desire to participate in intercultural communication.

2. For motivational criteria:

- the degree of depicting of internal motives;

3. For meaningful criteria:

- knowledge of language and language norms that are studied within the frame-
work of the program of academic discipline;

- possession of the students’ ideas about the role and place in the process of learn-
ing the language, the organization of the extra-student learning process, the pattern of
mastery and development of intercultural competence and the basic skills and actions that
make up its composition, etc.

4. For active criteria:

- possession of the skills to apply the knowledge in solving professional and edu-
cational problems.

5. For evaluation criteria:

- possession of the ability to analyze the educational and professional experience,
making adjustments to the process of intercultural interaction.

On the basis of the criteria and indicators of the levels of development of the lin-
gua-socio-cultural competence, the levels of development of intercultural competence of
students are studied [7].

Aim of the article. The purpose of the article is to analyze the concept of ‘lingua-socio-
cultural competence’ of future students and determine its structure. For successful communica-
tion, it is necessary not only to have the same language means of the interlocutor (phonetic,
lexical, grammatical skills), but also general meaningful knowledge about the world.

Such common for participants of the act of communication cognitive knowledge
is called background knowledge. Together, background knowledge of a particular human
community constitutes linguistic consciousness.

Thus, the study of a language should mean the attachment to the linguistic con-
sciousness of the people whose language is being studied. The main components of this
content are spheres, topics, situations of communication, philological and country studies
knowledge, language skills, language, educational and compensatory skills, etc. [2 : 45].

Presenting of the main material. At present, interest in different cultures, na-
tions and nationalities is constantly increasing, and mistakes that may have been made in
pronunciation cannot have the right to exist now. It is the lingua-socio-cultural method of
learning a foreign language that does not exclude the important fact that 52% of mistakes
occur due to habits carried out between two or more individuals inherent in their native
language, and only 44% are contained within the language being studied.

Not so long ago, many monitored the correctness and accuracy of the language. At
the present stage, in addition to this aspect, there is also a tendency to increase the culture
of speech and its content. The most important thing in the language is the meaning of the
reported information, that is, the communicative level, since in any case, the ultimate goal
of communication is the understanding of the communicator by his interlocutor and listener.

The lingua-socio-cultural method includes two aspects of communication-linguis-
tic and intercultural.
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For a student, it is important not so much the high level of reading, writing, transla-
tion as lingua-socio-cultural competence — it is the ability to ‘steam’ the language under
the microscope of culture [5 : 44].

In other countries, the language is understood as a ‘communication system’ that has
certain fragments and a set of rules used for communication.

An important difference between Western linguistic thinking and ours is the un-
derstanding of the language not only in connection with a certain country, but also with a
certain part of the country, district, etc.

With this approach, we are talking step by step with the culture of part of the coun-
try, the region, with its ideas, the customs of a certain group of people, society. Sometimes
culture is understood as society itself, that is, civilization.

The definition of supporters of the lingua-socio-cultural method does not exaggerate the
strength and meaning of language in the modern world. In their opinion, language is “a powerful
social tool that forms the human flow into ethnic groups, and forms a nation through the storage
and transfer of culture, traditions, public consciousness of this language complex” [2].

But, culture can often be not only a means of unification, identification, but also an
instrument of separation of people.

For example, in medieval Ukraine, a foreigner was initially called a German, that
is, ‘dumb’, who does not speak the language, then a foreign guest began to be called a for-
eign man, that is, “a foreigner among his own”. And finally, when the national conscious-
ness allowed the foreigner appeared.

If you think about the meaning of the Ukrainian word foreign, the more clearly
becomes the origin of the “conflict of cultures” “its internal form is absolutely transparent:
from other countries. Native, not from other countries, culture unites people and at the
same time separates them from other, foreign cultures. In other words, native culture is a
barrier that protects the national originality of the people, and a deaf fence that separates
from other peoples and cultures” [8 : 23].

Lingua-socio-cultural method combines linguistic structures (grammar, vocabu-
lary, etc.) with non-language factors. Then at the point of meeting the worldview on a
national scale and language, that is, a kind of way of thinking (let’s not forget that a person
belongs to the country in which he thinks), that rich world of speech is born, which the
linguist V. von Humboldt wrote about: “Because of the diversity of language, the richness
of the world and the diversity of what we learn in it...” [S].

The lingua-socio-cultural technique is based on the following axiom “the structures
of sociocultural units are the basis of a linguistic component”. [7].We learn the world
through thinking in a certain cultural field and use the language to express our impres-
sions, thoughts, emotions, perceptions.

Students manifest themselves in different ways: some have a talent for speaking,
but do not know how to listen to the interlocutor, understand his interests; others listen
well, have a developed sense of empathy and self-regulation, but do not always willingly
enter into conversation [9 : 56].

In the course of learning a foreign language, a group of students and teachers receive,
as a rule, a huge emotional charge, since, among other things, there is also a professional
dialogue.

An important direction of teaching foreign language students is the organization
of meetings with native speakers of another culture. Such a way of involving students in



Development of lingua-socio-cultural competence of students as a factor for overcoming ... 155
ISSN 2078-5119. Teopist i npakTHKa BUKJIAaJaHHs YKpaiHCbKOI MOBH SIK iHO3eMHO1. 2024. Bumyck 18

the situation of intercultural interaction stimulates their cultural reflection and literacy of
language delivery.

Students who study a foreign language, in the course of additional training should
get acquainted with the structure and language expression of typical lingua-socio-cultural
situations characteristic of business communication in a foreign society. This kind of lin-
guistic material can serve as the subject of cognitive activity.

The Law of Ukraine “On Education”, the Concept of the New Ukrainian School
emphasize the formation of vital competencies that give a person the opportunity to navigate
and socialize in modern society. The Law of Ukraine “On Education” formulates the concept
of ‘competence’. “Dynamic combination of knowledge, skills, abilities, ways of thinking,
views, values, other personal qualities, which determines a person’s ability to successfully
socialize, conduct professional and/or further educational activities” [1]. These are impor-
tant components: knowledge, skills, experience, values, and, as a result, socialization.

Taking into account the research of scientists (A. Boyko, L. Mamchur, O. Pavlenko),
analyzing the legal framework, we tend to think that the concept of ‘competence’ should be
considered as a new unit of measurement of personal education, which focuses not only on
the amount of acquired knowledge, but also the ability to act in a variety of situations.

A considerable important component is certain conditions for the teacher, under
which the whole essence of lingua-socio-cultural competence can be clearly highlighted.

For successful training, the following conditions are necessary for the teacher:

- building a learning process aimed at developing intercultural consciousness
through awareness of language, culture and experimental knowledge of culture;

- building the content of foreign language learning on an interdisciplinary basis;

- the use of pedagogical technologies and intercultural and communicative lan-
guage situations that contribute to the creation of an active, creative, interactive and per-
sonal developmental learning environment and stimulating manifestations of indepen-
dence, activity, creativity of future specialists and the development of their foreign lingua-
socio-cultural competence within the framework of an integrative approach;

- modeling of future professional activity on the implementation of foreign lingua-
socio-cultural competence by future specialists and the possibility of its practical imple-
mentation in the sphere of a foreign language [3 : 32].

In the conditions of professionally oriented learning of another language, in order
to develop lingua-socio-cultural competence, the following didactic requirements should
be taken into account:

- it is advisable to monitor the variety of types of work, tasks performed in pairs,
groups, individually; ways to present information

- logical connection from simple to complex, from known to unknown makes ex-
ercises more accessible in execution;

- the learning process brings real results with the maximum involvement of all students;

- the use of creative potential at all stages of the study of the material stimulates the
acquisition and consolidation of intercultural skills and abilities;

- creating a favorable educational atmosphere relieves psychological stress and
encourages students to actively participate in tasks, to take initiative.

The professional knowledge gained by students is not properly implemented in the
practice of foreign communication or in typical situations of specific professional activities.

One of the possible ways of developing professional and foreign lingua-socio-cul-
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tural competence is the use of predominantly active and interactive methods of learning,
intercultural language situations that are of practical importance in the development of
foreign lingua-socio-cultural competence, interpersonal communication, especially in the
process of forming the skills and abilities of future professional interaction.

The high level of lingua-socio-cultural competence of students allows them to suc-
ceed in international programs, with an interest to study in foreign universities, to win compe-
titions, to speak brightly and interestingly at international student conferences on languages
and cultures, which contributes only to active preparation for perfect self-development [1].

Conclusions. Thus, for the method-technological support of development of
intercultural communication of students, we considered the lingua-socio-cultural method
and revealed all its aspects. The purpose of learning a language using this method is to
facilitate understanding of the interlocutor, to form perception at an intuitive level. The
main essence of training strategies of professional communication influence on the partner
is to know the peculiarities of professional communication and its linguistic etiquette, in
the formation, development and improvement of skills of identification and creation of
language models of various situations of intercultural business cooperation in order to
develop professional interactive competence.
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VY cydacHOMy IMHAMIYHOMY CBITi Ha IepIIe Micle BUXOJUTb MIXKKYJIBTYPHE CITIIKYyBaHHS IIPEICTaB-
HUKIB Pi3HUX KyJIBTYp 1 kpaiH. ToMy pO3BHTOK JIIHIBOCOLIOKYJIETYPHOI KOMIIETEHTHOCTI € HaJ3BUYaliHO BaXKIIH-
BUM. Y CTarTi JOCII/DKYEThCS aKTyalbHICTh PO3BUTKY JIIHIBOCOLIOKYIBTYPHOI KOMIIETEHTHOCTI SIK BaXKJIHBOTO
YHHHUKA MDKKYJIBTYPHOT KOMYHIKaITii.

VY cTarTi BUCBITIICHO TEOPETUYHI MUTAHHS, SIKi € OA4EHHSIM JIIHI'BOCOL[IOKY/IETYPHOI KOMIETEHTHOCTI
CTYZICHTIB y Ipoleci BUBYeHHS MOBH. OCHOBHUM TEPMiHOM, KM BUKOPHUCTOBY€ETHCS B Il CTATTI, € ‘TIHIBOCO-
LIOKYJIbTypHA KOMIIETEHTHICTE Ta ‘TIHTBOCOLIOKYJIBTYPHUH METOX .

VY wmiff crarTi pO3NISNAETHCS CYTHICTH IIOHSTTS ‘JTIHTBOCOLIOKYJIBTYpHA KOMIIETEHTHICTB’, PO3pO-
OneHa yKkpaiHCBKHMH Ta 3apyODKHHMH HAayKOBISIMH. B OCTaHHI JECSTHIITTS Ha 3arajlbHOAMAAKTUIHOMY Ta
3araJIbHONEAarOriYHOMY DIBHSX BCE OUIBII IOMITHO NPOSIBISIETHCS IOHSTTS ‘KoMIeTeHTHicTs . IlinBnmena
yBara J10 IIbOTO IOHATTS TaKoXk Oyjla 3yMOBIICHAa peKoMeHpauisMu Pann €Bponn B NMUTaHHSIX OHOBJICHHS
ocBiTH. PO3mIsaaouu pi3Hi MiJXOAW 10 BU3HAYCHHS TOHSATTS ‘KOMIIETEHTHICTB', y CTaTTi pOOMMO BHCHOBOK,
110 MiJ] KOMIIETEHTHICTIO PO3YMIIOTh 3HAHHS, SIKUMH 0c00a TOBHHHA OBOJIOITH B IPOIIECi HABUAHHS, PE3YITAT
3aCBOCHHS 3MICTy OCBITH, SIKHIf Ma€ IPOSIBUTHCS B MaiOyTHiIl mpodeciiiHill isuTEHOCTI. AiSUIBHOCTI.

BinmoBinHo 10 0CBITHBO-KBaUTi(hiKaNiifHOI XapaKTEePUCTUKH CHELianicTa CTYJeHTH OBHHHI BOJOAITH
HE TUIBKH 3araJIbHOTEXHIYHUMH Ta CIENiaJbHHMH HaBUUKAMH, a W yMITH 3HaXOAUTHU CIUIBHY MOBY 3 KOJe-
raMH, BUKOHYBAaTH Dsii YHPaBIiHCBKHX (YHKIIH. MeTOI0 CTarTi € aHami3 MOHATTS ‘JIIHIBOCOLIOKYIBTYpHA
KOMIIETCHTHICTh” MaifOyTHIX CTyICHTIB Ta BU3HA4YEHHS 1i CTPYKTypH. B naHuii yac inTepec 10 pi3HHX KYIBTYp,
Haliif 1 HApOTHOCTEH MOCTIHHO 3pocTae, a PO3BUTOK JIHIBOCOLIOKYIETYPHOI KOMIIETEHTHOCTI € HEOOXITHHM.
MeTo10 cTarTi € po3NIs Ta NOCIIPKEHHS NMPOOIeM JIHIBOCOLIOKYIBTYPHOI KOMIICTEHTHOCTI CTYACHTIB SIK
BaXKJIBOI CKJIaI0BOI 3araibHOI IpodeciiiHOl KOMIIETEHTHOCTI crieniaicTa.

Knrouosi cnosa: MixkKyIIbTypHA KOMYHIKaLlisl, TIHTBOCOLIOKYJIFTYpHA KOMIICTEHIIISL, KYJIbTypa, TpaauLil,
npodeciiiHa KOMIIETEHTHICTb, CTYJICHTH.

Cmamms nadisiwina 0o pedaxuii 15.03.2024
doonpayposana 22.03.2024
npuiinsma 0o opyky 29.03.2024


mailto:katrin.viter@gmail.com

