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Under conditions of new paradigm in linguistics, the instruments of Polish sociolinguistics reveal social principles of
communication, in particular verbal aggression as means of influencing the addressee by the speaker with the aim of his/her
persuasion for achieving the main goal, which is power. Polish linguists described the types of verbal aggression (immediate,
present and undetectable in message content), its structure (separating aggression and criticism), psychological basis and its
relations to language culture. One of the aspects of describing verbal aggression is attention to linguistic environment. The
article shows the role of such categories as negative communication space, quarrel, conflict, manipulation, etc.
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In linguistics the notion ‘verbal aggression’ is not new; nonetheless,
sociolinguistics has recently started research the influence of the speaker on the
addressee with the aim of persuasion in order to reach the final goal, which is
power. This influence is used most efficiently in mass media and political
discourse. In this respect some of the authors delineate a new direction in
linguistics — political linguistics [1: 186].

We discuss the approaches to the description of verbal aggression in Polish
linguistics. Thus, we clarify the meaning of the term in recent works and its
relations with other notions.

On the basis of wide theoretical material linguistics developed the notion of
discourse in a detailed and comprehensive manner [3: 17-30]. Professor Anna
Duszak explains the need for critical analysis of discourse as a wider notion of
critical linguistics [2]. She believes that it is a new field of research and
education within the framework of social research fields; it is a dialogue of
various disciplines and formation of social foundations of communication. They
demonstrate main postulates of modern linguistic science: language is a form of
social action; language reflects, and simultaneously creates the environment

(reality); language use expresses our social personality. Linguistics should study



‘reading’ in the minds of people, meta-reflections over ‘our’ communication and
empathy in interpreting of ‘other’ behavior [2: 13].

The term ‘aggression’ includes any kind of aggressive action which is a
means for achieving some sort of aim [4: 10]. The Dictionary of the Polish
Language provides the following interpretation of the term: ‘Aggression is
hostile behavior or strong negative emotions which cause such behavior’* [5: 5].
Nonetheless, the widest characterization of the phenomenon of verbal
aggression is provided not by the dictionaries, either encyclopedic or linguistic,
but the latest research works. The author of the monograph “Agresja jezykowa
w zyciu publicznym. Leksykon inwektyw politycznych 1918-2000» (Wroclaw,
2007), Irena Kaminska-Szmaj states that ‘verbal aggression is a use of
invectives, humiliation or contempt by word’ [6: 7]. Thus, it is expression of
indignation, protest, anger and other negative emotions towards the surrounding
persons which occur due to hostile attitude towards them. Wider definition of
vernal aggression is formulated by Maria Pejsert in the monograph ‘Formy i
funkcje agresjiwer balnej. Probatypologii» (Wroclaw, 2004). In particular, the
author states that direct verbal aggression is the one that expresses negative
attitudes towards a person and is realized by way of using pejorative vocabulary
as well as neutral vocabulary; non-explicit verbal aggression is the one that is
expressed towards the addressee in a form of gossip or other verbal actions
which disgrace or humiliate the position of a person; aggression undetected in
message content is the one that comes from the analysis of context and situation
accompanying the speech act [7: 31].

Halyna Satkiewicz distinguishes open and closed structure of verbal
aggression [8: 28-33]. The author draws a line between the notions of
aggression and criticism. Criticism is the negative estimation of someone’s
activity or the result of action. The object of criticism is the action, deed or the
result of action, but not the doer of the action. The aim of criticism is the desire

to change or to correct the mistaken action. Verbal aggression, instead, has a

! Hereinafter the translation is done by the other if not indicated otherwise



different aim — by means of language the addresser expresses negative emotions
to the addressee and simultaneously humiliates him, underrates his skills, actions
and deeds in the eye of the others etc. Not to be interpreted otherwise, critical
statements should be motivated by the desire to correct, help or prompt. With
the help of critical comments it is possible to each positive results of work
(individual or collective). Unlike criticism, verbal aggression is characterized by
language contempt, devaluation of all actions and deeds by way of a large
amount of emotionally colored vocabulary. For instance: “Z cata pewnos$cia nie
byl to dzien chwaly poset PiS Anny Fotygi. Tyle ztej woli, insynuacji,
ktamstwa, nieprawdy, zwyczajnej ignorancji, ktora pani (...), w nudny sposob,
byla laskawa serwowac, zastuguje na pewno na wyrdznienie; To bylo kretactwo,
biskup kretacz, nie chce juz jakichs stow uzywac¢ moze, ktorych nie przystoi w
stosunku do biskupa, ale musz¢ powiedzie¢, ze to byl, no, delikatnie méwiac,
biskup Michalik nie przeczytal tego fragmentu Pisma Swicgtego, gdzie jest
napisane, «oby mowa wasza byla: tak, tak, nie, nie, a co nadto jest, od ztego
pochodzi.

E.Laskowska confronts the notion of ‘verbal aggression’ to the term
‘language of ideology’ and clearly distinguishes them, showing significant
discrepancies between them [9: 185- 193]. By means of the latter notion the
speaker transfers his/her own view of social realia and propagates own system of
values (the language of propaganda is researched in detail by 1. Borkowskyi,
prof. J. Bralczyk, W.Pisarek®). In other works by E.Laskowska verbal
aggression is presented from the point of view of psychology. The author
considers its usage a moral problem and stresses, that the application of the

strategy of verbal aggression contradicts two main principles of language culture
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and behavior, namely — expression of respect towards the partner and interest in
his views [10].

The notion of verbal aggression is indissolubly related to the culture of
language and speech etiquette. The influence on the opinion of interlocutor with
the help of word and the place of this phenomenon in the structure of language
was researched by M.Sarnowski in the work ‘Przestrzen komunikacjine
gatywne] w jezyku polskim i rosyjskim. Klétnia jako specyficzna sytuacja
komunikacji werbalnej» (Wroclaw, 1999) [11]. With the help of constructions
‘“if 1t is true; I wouldn’t trust the data; I have another opinion; unlike you; my
opinion is that...” the speaker avoids direct offense of the addressee.
Simultaneously, a significant role is played by sociolinguistic aspect of the
phenomenon: the way of expressing disagreement with interlocutor’s opinion
can be interpreted in different ways by various groups of population.
A.Dabrowska pays attention to the fact that such ways of expressing the opinion
are typical for intellectuals, but uneducated people consider them as avoidance
of responses by the speaker or twisting of facts [12: 115-120]. Therefore, the
researcher suggests analyzing linguistic etiquette taking into account social
differences.

If we research the phenomenon of verbal aggression of one linguistic
environment, we can generalize the reasons and aim of such behavior. In his
presentation the speaker ruins the norms of language culture, sometimes
unconsciously. Though, when it goes about political discourse or mass media
sphere he acts consciously and intentionally. The reasons for such behavior are
predicted reaction to the statement of speaker — indignation, domination, direct
influence and alteration of addressee’s opinion, further discussion, but
‘primarily, the desire to accomplish political purpose by all means [6: 53]. In
Polish political discourse courtesy of statement in achieved by means of the
following constructions: Czy rzeczywiscie tak?; ...nie bylabym tego taka pewna
(expressing doubt); request to find out the source of conflict, topic of

conversation and etc - skad pan ma te dane?. E.Laskowska notes that ‘the



speaker may have doubts not in credibility of the partner, but in authenticity of
the source for example: tym danym bym tak bardzo nie ufat .Other way of
showing decent disagreement is expressing distrust, for example, to dziwne, co
pan mowi, and also partial recognition of speaker’s rightness - jest w tym troche
racji, jednak... Sometimes, courteous disagreement is conditioned by the
formula that expresses modesty, for example, moim skromnym zdaniem..., z
tego, co pamigtam... Expressing disagreement may also be gentle - ja to widzg
inaczej, jestem odmiennego zdania, nie moge sie z panem zgodzi¢™”.

The possibility to influence the interlocutor with words significantly spread
with the rise of democracy — the process of free expression as to one’s likes or
choices. Simultaneously, such changes led to ‘linguistic battles’, a word was
turned into the tool of manipulating others’ views. Politicians and journalists
perfectly mastered the art of persuasion — well-reasoned instigation to something
or attempts to refuse from something [5: 25]. Component of verbal aggression
are manifested in various planes of language: ‘Attacking the image of the other
person, which causes his psychological discomfort, is performed with the help
of lexical and morphological means, as well as application of emotional syntax.
In stylistics, people most often use the devices of irony, mockery, sarcasm and
sneer. A tangible signal of aggression is given by sharp and directive tone, as
well as raised voice, which often results in shouting’ [6: 53], for example -
Jestem gteboko zaszokowany, ze PiS dziata na rzecz lobbystow inwestoroéw zag
ranicznych i nie broni interesu narodu polskiego. Wstyd mi za Was! Wstyd! -
krzyczat wzburzony minister’; Jest przeciez faktem, ze Andrzej Lepper krzyczat
w Sejmie do posta Samoobrony, ktory mu si¢ sprzeciwil: «Wypierdalaj mi z
klubu, chamie jeden»®.

In the above-mentioned work by M.Sarnowski introduced the notion ‘space

of negative communication’ and described in detail such segments of
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communication as quarrel and conflict [11: 10-11]. Quarrel is defined as
specific inter-personal interaction, distinct communicative situation, which is a
special mode of speech. Interaction is based on conflict and in case it turns into
quarrel, it stops meeting the demands of social norms of communication. Thus,
these two types are inseparable; these are different forms of manifesting
disagreement with the ideas of interlocutor. Though the conflict, unlike quarrel,
entails the exchange of ideas and views and may results in positive effects of
solving the problem. It is, according to Sarnowski, ‘dynamic power, vehicle of
changes and transformations, means of searching for understanding and
compromise’ [11: 10]. The opposite manifestation of conflict lies in the form of
drastic contradiction of ideas; during this type of communicative practice the
victory over the interlocutor is the most important factor where the opposition is
overcome by way of sharp statements, rather aggressive expressions, insults and
sometimes aggressive behavior. In communicative situations based on conflict,
the rules of behavior and etiquette are violated; human relations, such as neglect,
supremacy and insult towards the interlocutor become particularly distinct: they
stand beyond the norms of communication and human behavior. Therefore, the
author stresses that such undesirable ethic relations allow placing the notion
‘space of negative communication’ among negative axiological phenomena,
while in the plane of verbal communication all negative aspects of conflict are
sharpened, which results in communicative defeat and worsening of human
relations [11: 12].

Verbal aggression is characterized by the use of invectives — sharp
statements against the rivals, accusations in their address [4: 494]. Accusations
are considered to be a specific form of reproach [11: 40]; they are related to the
beliefs of the speaker (the one who accuses) that the addressee performed an
action which demands punishment or reproach. Notions related to offense were
analyzed in Polish linguistics by K.Pisarkow, M.Grohowski and
R.Grzegorzykowa. K.Pisarkowa considers the act of offense from the pragmatic
point of view, in the context of honor and dignity of a person. [1978: 129-130].



The author differentiates offense carried out by means of lexical elements, and
the one that arises as a result of allusion. She also states that the intention of
offend does not necessarily means that such speech act will be accomplished
successfully; moreover, the offense may be not accomplished. It demands that
the addressee is touched and offended by the statement. The author considers it
as a defining feature of speech act of verbal offense.

Negative assessments are constructed by means of selecting corresponding
lexemes which characterized a person, his deeds and actions, often with negative
connotations, such as hanger-on, fool, the sick one, lousy, buffoon etc. The
emotional load of the expression is strengthened on the context: To jest tak
naprawde cham nieuczciwy; Ma na reku krew tych, ktorzy zgingli w Smolensku;
Przyktadem takiego typu «pustaka» jest premier Donald Tusk; Trzeba tego
faceta powiesi¢ na najblizszej galezi; Jest to po prostu nikczemny duren i ten
nikczemny duren nie moze by¢ ministrem polskiego rzadu; To jest chora
kobieta. Ona sama sie wkopuje, ona klamie’; ,,Nadworny btazen” Kancelarii
Prezydenta i ,kieszonkowy palikocik plujacy jadem™®; Jestem tutaj, poniewaz
popieram rodzing i uwazam, ze trzeba przeciwstawic si¢ temu, co bylo wczoraj,
ze wstretni pederasci przyjechali tutaj z wielu krajow 1 probowali narzuci¢ nam
swoja propagande’; Uwazam, ze dla zycia spolecznego na $wiecie
najgrozniejsze sa obecnie trzy rzeczy: po pierwsze - poprawnos¢ polityczna,
ktora nie pozwala expresis verbis powiedzie¢ lobuzowi, ze jest tobuzem,
ktamcy, zZe jest tgarzem, gangsterowi, ze jest bandziorem: po drugie - PR, ten
mechanizm sprawia, ze przecigtny obywatel praktycznie pozbawiony jest
mozliwos$ci poznania cztowieka, ktoremu powierza swoj los, bo nie ma z nim
kontaktu nawet za posrednictwem medidéw, bo te prezentuja mu fantomy
wykreowane przez specjalistow od PR; po trzecie - wypaczone dziennikarstwo,

w ktorym chodzi tylko sensacje, bo to pompuje naklad, naganiajac
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reklamodawcow™; To jest jedna wielka $ciema Jarostawa Kaczynskiego, ktory
marzy o zamieszkach i o tym, ze one przywrdca go do wiladzy. Tego typu
wypowiedzi, jak Jarostawa Kaczynskiego na podstawie antyniemieckich fobii sa
najgorszym, w najbardziej podtym faszyzujacym stylu™; W dodatku obaj maja
XIX-wieczng mentalno$¢, ciagle siedza w okopach drugiej wojny
$wiatowej..."%; Kaczyfiski to taki prowincjonalny dyktatorek, liderek na miare
PiS; Myslatem, ze wraz z upadkiem komunizmu takie filmy odeszty. To jest co$
nieprawdopodobnie lizusowskiego, jaka§ kolekcja lizuséw 1 klakierow tam
wystepuje. To sa sceny godne Bolestawa Bieruta; Kaczynski nie ma zadne;j
zdolnosci koalicyjnej. Jedyna koalicja jest koalicja z kibolami 1 stadionowa
zulia. Kaczynski moze tez zawrze¢ koalicje z (Josephem) Goebbelsem, matpa i
Litarem, ze stadionowa Zuliqm.

Kaminska-Szmaj defines the deliberate twisting of party names and
headings in mass media as specific language act [6: 24-25]. Humiliating of
addressee takes place with the help of epithets selected with the purpose of
humiliation and mockery. The way of perceiving the information (whether it
will demonstrate aggression expressed directly or indirectly) is influenced by a
number of factors, for example, the choice of words and syntactical
constructions, types of sentences, functions of context, types of functional style,
adequacy of selected style or its non-correspondence to the type of information,
form of expression, kind of applied speech act, introduction of allusions, irony,
stylization, intertextuality, types of codes that coexist with verbal ones,
hierarchy of codes, distribution of information into certain codes, attitude to
actual situation of speaker and addressee, type of speaker, as well as extra-

linguistic factors — outlook of speaker, relations of speaker and addressee, voice
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timbre, voice and malfunctions, type of background used in electronic mass
media, level of information importance in relation to political and social
situation and etc. [13: 121-133; 130-131].

The Ukrainian political discourse demonstrates a large number of examples
of the above-mentioned means of expressing dissatisfaction with actions,
negative estimation of actions, mockery, humiliation and even verbal cruel
treatment towards the opponent.

A large number of linguists discuss changing the mode in information
presentation in various planes of language and speech, stating that the model of
communication is changing. Addresses directed to a large number of people
persuade to the speaker’s opinion, while traditional communication (common
intercourse) is substituted by communication aimed at persuading and
manipulating the consciousness of the addressee. Nonetheless, even in this case
we cannot define these acts of communication as verbal aggression.

Verbal aggression is characterized by emotional flow of ideas and text,
intense propagating of one’s position and simultaneously by sharp attacks
against the opposite points of view. Such behavior causes immediate reaction
with political opponents and has an influence on reaction in the form of
invectives. New means of influencing the addressee are developed in such a
manner — manipulation and destruction of his opinions.

The difficulties in defining the notion of ‘manipulation’ are caused by the
fact that each form of communication aimed at influencing the addressee is a
manipulation [14]. Therefore, each attempt to persuade somebody has a
manipulative character. J. Warchala tries to distinguish the notions of
manipulation and instigation. He stresses that manipulation is not always
reflection of social evil, but it always differs from the norm of social
communication, if the norm is defined as a desire to come to terms and
coordinate our actions [13: 131].

We had a chance to see that under conditions of modern paradigm Polish

sociolinguistics reacts to the demands of time and discloses the role of social



groups, authorities and ideology, in other words — social foundation for verbal

aggression.
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B ymoBax HOBITHROI MOBO3HABUOI MapaJuTrMH iHCTPYMEHTAapidi MOJIBCHKOI COLIOJIHTBICTHKH BHSBISE CYCIUIbHI
3acaid KOMYHIKallii, 30KkpeMa BepOalibHy arpecito sK BIUIMB MOBISl Ha ajpecaTa 3 METOI0 HOTro TEepeKOHAaHHS 3auisi
JOCSATHEHHS TOJNOBHOI Wi — Bnaau. [1onbChKi MOBO3HABII PO3KpWIM BUAM BepOanbHOi arpecii (Oe3mocepenHio, HasBHY
i HEBHSBIIGHY Yy 3MICTi INOBIJOMICHHS), 11 CTPYKTYpYy (BiAMEXKYBaBIIM arpecito BiJl KPUTHKH), IICHXOJIOTIYHI OCHOBH,
3B’S30K 3 KyJIbTyporo MoBH. OMH 3 acleKTiB OMUCYy BepOalbHOI arpecii — yBara Jo MOBHOro cepemoBuiia. CtaTTs
3aCBIIUy€ POJIb TAaKUX KAaTErOpiH, sIK IPOCTIp HEraTUBHOI KOMyHiKaii, cBapKa, KOH(IIKT, MaHIYJISIis TOILO.

Knrouoei crosa: BepOaibHa arpecis, MOJITHYHNIN JUCKYPC, MaHIIyJIsLis, agpecar, aipecaHT.
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B ycnoBusx HoBeimedl mapagurMbl B A3BIKO3HAHUMM ~MHCTPYMEHTApUHl  IOJBCKOH  COLIMOJIMHTBHCTUKH
packphIBaeT OOIIECTBEHHBIE OCHOBBI KOMMYHHKAIIMH, B YaCTHOCTH BepOaJbHYIO arpecCHio Kak BIMSHHE TOBOPSIIETO HA
azipecara ¢ IEIbI0 ero mepeyOeskAeHNs Ul JOCTIKEHHS TJIaBHON melu — BiacTh. [1oibCKMe JTMHTBHCTBI OTMETHIIH BHIBI
BepOabHON arpeccuu (HETOCPEACTBEHHYIO, HMEIOIIYIOCS U He 0OHAapY)KEeHHYIO B COAEPKaHHU COOOIICHUS), €€ CTPYKTYPy
(pa3 rpaHUYUB arpeccuio U KPUTHUKY), ICUXOJIOTUYECKUE OCHOBBI, CBSI3b C KYIbTYpOH sA3bIKa. ONUH U3 acleKTOB OMUCAHUS
BepOaIbHON arpeccud — BHUMaHHUE K SA3bIKOBOW cpene. CTaTbs IOKa3bIBAET POJb TaKUX KaTerOpHi, KaK MpPOCTPAaHCTBO
HEraTHBHOI KOMMYHHKAIIMH, CCOpPa, KOH(DIUKT, MAHUITYJISALHS U T. A.

Kniouesvie cnosa: BepOanbHas arpeccus, MOJIMTHIECKUH TUCKYpC, MAaHUITYJIILKS, afpecaT, aJpecaHT.



