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This article delivers an extensive historical and theoretical analysis of
organizational studies as a multidisciplinary field, focusing on its evolution
within sociology and the behavioral sciences. The narrative traces the origins
of organizational thought from pre-industrial societies, where foundational
management concepts such as leadership, efficiency, and resource allocation
were already present in ancient texts and practices. Influential works from figures
like Sun Tzu, Plato, Aristotle, St. Benedict, Machiavelli, and Thomas More are
highlighted as early sources of organizational principles, demonstrating that the
study of organizations has deep historical roots.

The article goes on to examine the profound impact of the Industrial
Revolution, which necessitated systematic approaches to managing increasingly
complex organizations and gave rise to classical management theories. It
discusses how, in the early 20th century, the field began to solidify with
contributions from sociology, psychology, economics, and management, each
providing unique perspectives. Sociology introduced the study of bureaucracy
and social structure through scholars like Max Weber and Emile Durkheim,
while psychology contributed insights into individual behavior and motivation,
particularly through the human relations movement.

The evolution of organizational studies is mapped through key theoretical
shifts: from classical and bureaucratic models to the behavioral science
movement and the emergence of contingency theory in the mid-20th century,
which emphasized that effective management depends on organizational context.
The article also addresses the influence of postmodernism and critical theory,
which challenged traditional assumptions and stressed the importance of power,
discourse, and social construction within organizations.

In recent decades, the field has increasingly adopted interdisciplinary and
network-based approaches, integrating concepts from multiple disciplines to
better understand the complexity of modern organizations. The article identifies
persistent gaps, notably the need for more comprehensive, cross-disciplinary

@ R. Savchynskyi



P. Casuuncoxuii
Bicuuxk JIsBiBchKOTO YHIBepcuTeTy. Cepist cortionoriuna. 2023. Burryck 17

frameworks to address contemporary organizational challenges. It concludes
with recommendations for future research, advocating for the continued
integration of diverse theoretical perspectives and empirical methodologies to
advance both the theory and practice of organizational studies.

Keywords: organizational studies, interdisciplinary, historical development,
theoretical perspectives

Organizational studies is a multidisciplinary field that examines the structure,
behavior, and performance of organizations. This field has been shaped by the
contributions of sociology, psychology, economics, management, and other
behavioral sciences. The study of organizations is crucial for understanding how
social and economic systems operate, and how they can be improved. Despite the
significant progress made in this field, there are still gaps in our understanding of
the complex dynamics of organizations. The purpose of this article is to provide
a historical overview of organizational studies in sociology and other behavioral
sciences.

The research question is: What are the historical developments and main
theoretical perspectives in organizational studies insociology and other behavioral
sciences? This question is significant because it allows us to understand how
the field has evolved over time, and how different theoretical perspectives have
contributed to our understanding of organizations.

The article is structured as follows: The first section provides a historical
overview of organizational studies, including its roots in sociology, psychology,
economics, and management. The second section discusses the main theoretical
perspectives on organizational studies, including classical perspective,
bureaucracy, human relations perspective, and others. The third section identifies
a gaps in the current understanding of organizational studies, namely the need
for a more interdisciplinary approach that integrates insights from sociology,
psychology, economics, and management. The fourth section discusses the
implications of the findings for the theory and practice of organizational studies.
The final section provides recommendations for future research directions.

The theoretical framework of this article is based on the sociological
perspective of organizations as social systems. The research approach is
historical and analytical, using a literature review to synthesize the existing
knowledge on organizational studies in sociology and other behavioral sciences.
The research is based on a comprehensive review of the literature, including
academic journals, books, and conference proceedings.

Insummary, this article aims to provide a historical overview of organizational
studies in sociology and other behavioral sciences, highlighting the significance
of the topic, defining the research question, outlining the theoretical framework
and the research approach, and identifying a gap in the current understanding
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that the research addresses. The article contributes to the field of organizational
studies by providing a comprehensive and interdisciplinary perspective on the
historical developments and main theoretical perspectives in this field.

Organizational studies is a multidisciplinary field that has been shaped by
contributionsvarious disciplines, including sociology, psychology, economics,
and management. The Industrial Revolution: The Industrial Revolution, which
took place in the 18th and 19th centuries, led to significant changes in the way
organizations were managed. The rise of large-scale factories and bureaucracies
created a need for systematic approaches to managing complex organizations.
Thinkers like Adam Smith, who pondered economic efficiency, and Charles
Babbage, who advocated for a more scientific approach to management, contributed
to the early development of organizational studies [1].

Pre-industrial societies had concerns about efficiency, leadership, and resource
allocation, which are evident in various historical texts and authors. Here are
some examples. Organizational behavior as a formal field of study is relatively
recent, but there are several classical works from ancient history, the medieval
ages, and the Renaissance that touch upon aspects of organizational behavior and
management practices. Here are some examples:

Ancient History: «The Art of War» by Sun Tzu: This ancient Chinese military
treatise discusses leadership, strategy, and management principles that can be
applied to organizations [2]. «The Republic» by Plato: In this philosophical work,
Plato discusses the ideal state and the role of individuals within it, touching upon
concepts such as division of labor and specialization [3]. «Politics» by Aristotle:
Aristotle’s work on political theory includes discussions of governance, leadership,
and the role of individuals within organizations [4]. Medieval Ages: «The Rule
of St. Benedict»: This monastic rule, written by St. Benedict in the 6th century,
outlines the organizational structure and behavior of monastic communities,
including principles of leadership, obedience, and community life [5]. «The Book
of the Courtier» by Baldassare Castiglione: This Renaissance-era work discusses
the ideal courtier and the qualities that make for effective leadership and social
interaction within courtly settings [6]. Renaissance: «The Prince» by Niccolo
Machiavelli: This political treatise discusses the nature of power and leadership,
touching upon concepts such as authority, decision-making, and organizational
structure [7]. «Utopia» by Thomas More: In this work, More describes an ideal
society with a highly organized social and economic structure, touching upon
concepts such as division of labor, specialization, and social order [8].

These works provide valuable insights into the historical roots of organizational
behavior and management practices, and they can inform contemporary research
and practice in this field. Research on management culture and practices in ancient
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Greece, figures such as Thucydides and Democritus, along with institutions
like the Delphic Oracle, emphasized information management and data-driven
decision-making, highlighting early resource allocation practices. These findings
underscore that foundational management principles have deep historical roots
influencing modern management evolution [9].

Military management principles: The development of military management
principles from ancient to modern times shows a continuous reformulation of
core functions and strategies. Some principles have gained prominence, while
others have diminished in importance, reflecting evolving organizational needs
within military contexts. This evolution illustrates how military management
has historically contributed to broader organizational theory and practice.

Indigenous family business management practices: Studies on indigenous
African family business management highlight culturally rooted practices often
undervalued by Western scholarship. These practices emphasize the integration
of African cultural values, belief systems, and social norms, offering effective
frameworks for managing organizations within African contexts. Recognizing
and incorporating indigenous management philosophies is essential for
developing contextually relevant organizational theories [10].

Monetary management and state intervention in pre-industrial Europe:
Research into monetary management and state intervention strategies in pre-
industrial Europe explores issues such as balance-of-payment constraints,
currency stability versus debasement, and mechanisms to increase effective
monetary mass. These economic management practices reflect early attempts
at coordinating resources and state policies to promote development and
competitiveness, illustrating the interplay between economic theory and
organizational management [11].

These examples demonstrate that concerns about efficiency, leadership,
and resource allocation were present in pre-industrial societies, and historical
texts and authors provide valuable insights into the management practices and
organizational structures of these societies.

The roots of organizational studies can be traced back to the early 20th
century, with the emergence of classical management theories that focused on
improving organizational efficiency and productivity. Sociology established
the study of organizations as a subfield in the 1930s and 1940s, with scholars
such as Max Weber and Emile Durkheim examining bureaucracy and social
structure’s role in shaping organizational behavior [12]. The sociological
perspective highlights the importance of social relations and networks in
understanding organizational dynamics. Psychology contributed significantly by
focusing on individual behavior and attitudes within organizations, particularly
through the human relations movement emphasizing employee satisfaction
and motivation. Economics has enriched the field by analyzing resource
allocation, incentives, and market structures, exemplified by the theory of the
firm and transaction cost economics. Management as a discipline developed
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alongside these fields, concentrating on practical applications to improve
organizational performance in response to the complexities of modern
organizations.

This historical and interdisciplinary foundation sets the stage for
understanding the evolution of the field over time, tracing how organizational
studies have expanded from classical management theories to incorporate
behavioral, sociological, economic, and interdisciplinary perspectives that
address the complexity of contemporary organizations.

The field of organizational studies has undergone significant evolution,
marked by shifts in theoretical perspectives and research emphases. In the mid-
20th century, the behavioral science movement emerged, emphasizing empirical
research and scientific methods to understand organizational behavior. This
movement, initiated by Elton Mayo and his associates through the Hawthorne
studies, highlighted the importance of human factors and worker motivation in
organizational performance, moving beyond the earlier mechanistic views of
scientific management [13].

During the 1960s and 1970s, contingency theory gained prominence,
asserting that organizational behavior and management effectiveness depend
on contextual variables. This perspective rejected one-size-fits-all solutions,
emphasizing that management practices must be tailored to the specific
characteristics of organizations and their environments.

In the 1980s and 1990s, organizational studies were influenced by
postmodernism and critical theory, which challenged traditional assumptions
by focusing on power relations, discourse, and the social construction of
organizational realities. These approaches questioned established norms and
introduced more reflexive and interpretive analyses of organizational dynamics
[14].

More recently, interdisciplinary approaches have become increasingly
important, integrating insights from sociology, psychology, economics, and
network theory to provide a richer understanding of complex organizational
phenomena. Network theory, in particular, has enabled the analysis of social
systems and social capital within organizations, reflecting the growing interest
in relational and systemic perspectives [15]. Organizational studies have
evolved through diverse theoretical paradigms and disciplinary contributions,
underscoring the importance of historical context in appreciating current research
and practice in the field.

Building on the historical and theoretical foundations of organizational
studies, the field now faces new challenges and opportunities brought about by
rapid technological advancements. One of the most significant contemporary
forces shaping organizations is digitalization, which is fundamentally
transforming organizational behavior, structures, and dynamics.



P. Casuuncoruii
Bichuk JIpBiBCBhKOTO YHIBepcuTety. Cepist conionoriyna. 2023. Bumyck 17

Digitalization represents a transformative trend reshaping organizational realities.
The automation of processes through digital technologies, data-driven decision-making,
and the emergence of new organizational forms such as virtual teams and platform-based
businesses exemplify the profound ways digitalization is transforming organizations. In
this section, we explore the implications of digitalization for organizational behavior
and dynamics.

Digitalization is fundamentally changing the nature of work and the skill sets required
of employees. The integration of automation and artificial intelligence is diminishing
the necessity for routine tasks while simultaneously augmenting the demand for skills
like creativity, problem-solving, and emotional intelligence. These technological
advancements also enable novel forms of communication and collaboration, such as
virtual teams and social networks, thereby altering the ways employees engage with one
another and the organization.

Digitalization introduces new challenges to organizational culture and leadership.
The implementation of data-driven decision-making can generate conflicts between
traditional hierarchical structures and emerging authority systems grounded in expertise
and knowledge. Furthermore, digital technologies foster innovation and experimentation,
but also introduce new risks and uncertainties.

The pervasive impact of digitalization on organizations carries significant
implications for organizational studies. Researchers must elucidate how digital
technologies are redefining work, the skills essential for employees, and the dynamics
of organizational culture and leadership. Additionally, there is a need to investigate
the challenges and opportunities resulting from digitalization and to formulate
innovative theories and frameworks that explain its influence on organizational
behavior and dynamics [16].

Digitalization is a transformative force reshaping organizational realities.
Its multifaceted effects on organizational behavior and dynamics necessitate
further research and analysis. By gaining a comprehensive understanding of
digitalization’s implications, researchers can develop valuable insights and
theories to assist organizations in adapting to the challenges and opportunities it
creates.

As digitalization marks a pivotal stage in the historical development of
organizational management-reshaping structures, processes, and leadership
paradigms-it is essential to situate this transformation within the broader
context of organizational theory. The evolution of digital technologies has not
only introduced new forms of organizing but also challenged and enriched the
foundational theoretical perspectives that have guided organizational studies for
over a century. Understanding these main theoretical perspectives allows us to
appreciate both the enduring questions and the novel challenges that digitalization
brings to the field.

The classical perspective emphasizes efficiency, formal structures, and
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hierarchical authority, but is often criticized for being overly rigid, mechanistic,
and neglecting the human dimension of organizations.

The human relations perspective highlights motivation, satisfaction, and
informal group dynamics, yet tends to overlook structural, economic, and external
factors, and may be overly optimistic about human nature [17]. Structural
contingency theory focuses on the fit between organizational structure and
environmental context, but is often seen as too deterministic and inattentive to
the dynamic capabilities and agency of organizations. Institutional theory centers
on the influence of social norms, values, and legitimacy in shaping organizational
forms and practices, though it can be overly deterministic and inattentive to
agency, power, and diversity [ 18]. Symbolic interactionism explores how meaning,
interpretation, and communication shape organizational reality, but is often faulted
for focusing too much on micro-level interactions and neglecting larger structures
and material conditions. Critical theory examines power, conflict, and ideology
within organizations, aiming for social change, but can be overly negative, radical,
and may neglect positive organizational functions and individual agency [19].

Building upon the comprehensive historical analysis of organizational studies
and the examination of theoretical perspectives, we now arrive at the concluding
reflections on this multidisciplinary field. This final section synthesizes key
insights and outlines promising directions for future research. The historical
trajectory of organizational studies reveals its rich interdisciplinary heritage,
drawing from sociology, psychology, economics, and management. From classical
management theories focused on efficiency to contemporary approaches examining
digitalization’s impact, the field has continuously evolved to address emerging
organizational challenges. This evolution reflects both the changing nature of
organizations themselves and the development of new theoretical lenses through
which to understand them.

Our analysis identifies several significant gaps in current organizational studies
that warrant further investigation. First, despite the field’s multidisciplinary origins,
there remains a need for more integrated theoretical frameworks that synthesize
insights across disciplinary boundaries. While individual disciplines offer valuable
perspectives, organizations are complex entities that cannot be fully understood
through any single theoretical lens. Second, contemporary challenges such as
digitalization, global crises, and social movements demand new conceptual tools.
The digital transformation of organizations has fundamentally altered organizational
structures, communication patterns, and leadership dynamics, creating both
opportunities and challenges that existing theories may inadequately address.
Third, organizational resilience in extreme conditions represents a particularly
urgent research priority. The recent experiences of organizations operating during
the COVID-19 pandemic and in conflict zones like Ukraine highlight the need for
deeper understanding of how organizations maintain functionality under severe
disruption. Factors such as resource scarcity, infrastructure damage, psychological
impacts on employees, and cybersecurity threats pose unique challenges that
differ substantially from the «normal disruptions» typically studied in resilience
research.
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Future research should prioritize several directions to address these gaps. Interdisci-
plinary collaboration should be strengthened to develop more holistic theoretical frame-
works. Studies examining the long-term implications of digitalization on organizational
structures, culture, and leadership will be particularly valuable. Additionally, research
on organizational resilience in extreme conditions-especially conflict zones-can yield
important insights for both theory and practice.

The practical implications of this historical and theoretical analysis are significant.
Organizations facing unprecedented challenges can benefit from understanding the evolu-
tion of management thought and the diverse theoretical perspectives available. Leaders
navigating digital transformation or crisis conditions need frameworks that integrate
insights from multiple disciplines and contexts.

In conclusion, organizational studies stands at an important juncture. By building
on its rich interdisciplinary heritage while addressing contemporary challenges through
innovative research approaches, the field can continue to provide valuable insights into
the complex dynamics of organizations in an increasingly uncertain world.
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Ils crarTd MICTUTH pO3JOTUH ICTOPUYHUN Ta TEOPETUUHHUI aHai3
OpraHizaliiHUX AOCTIKEHb K MDKIUCUUIUTIHAPHOT Taly3i, 30CEPeIKyI0UNCh
Ha ii eBOJIIOIT B COITIOJIOT] Ta MOBEAIHKOBUX HAyKaX. Y CTATTI MPOCTEKYETHCS
MOXO/DKEHHST OpraHi3amiifHol JAYMKH 3 JOIHAYCTpPIaJlbHUX CYCHUIBCTB, €
OCHOBOTIOJIOXKHI KOHIICTIIIIT YIIpaBIiHHSA, TaKl SK JIJAEPCTBO, €(PEKTUBHICTh Ta
PO3MOALT pecypciB, Bke Oylu MPUCYTHI B CTApOJABHIX TEKCTAaX 1 MPAKTHIIL.
BrnuBoBi mparnti Takux misigiB, sk Cyss 1[3u, Ilnaton, Apuctorens, CBatuit
benemukt, MaxkiaBemuni Ta Tomac Mop, po3mIsgarOThesl SIK paHHI JpKepela
OpraHizalliiHUX TPHHLOUIIB, M0 JEMOHCTPY€ IIHOOKI ICTOPHYHI KOpeHi
BUBUYEHHs oOpranizamid. Jlam B cTaTTi poO3MIANAEThCS TIUOOKWN BIUIUB
MIPOMHUCIIOBOT PEBOJIIOIIII, sSKa 3yMOBHMJIA HEOOXIJHICTH CHCTEMHHX IiIXOIIB 0
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yOpaBIiHHSA Jefali CKIAQJHIIIMMH OpraHi3alisMd Ta Jaja MOIITOBX
PO3BHUTKY KJIACHYHUX Teopidl ympaBiiHHA. OOroBOPIOETHCS, SK Ha IOYATKY
20 cTOmTTA s Tady3b ModYaja 3MIIHIOBATUCS 3aBISKA BHECKY COILIOJIOTII,
[ICUXOJIOT1i, €KOHOMIKM Ta MEHEI)KMEHTY, KOKHA 3 SKUX Hajajla YHIKaJIbHI
nepcnektuB. COIIONOris 3armpoBaaniia BUBYCHHS OIOPOKpaTii Ta COIiaabHOT
CTPYKTYpH 3aBISKH TaKUM BUeHHMM, sk Makc BeGep Ta Emine Jlropkreiim,
a TICHUXOJIOTiS BHECJa CBIM BKJIAJ Yy PO3YMIHHS 1HAMBIIyaJbHOI MOBEAIHKH
Ta MOTHUBAIlil, 30KpeMa uepe3 pyX 3a MOJIMNUIICHHs JIOACHKUX BiJIHOCHH.
EBonrorist  opranizalilHUX JOCHIDKEHb MPOCTEKYETHCS Yepe3 KIFOYOBi
TEOPETUYHI 3PYIICHHS: BiJl KJIACUYHMX 1 OIOPOKpAaTMYHUX MOJEJIEH 10 pyXy
MTOBEIHKOBUX HAYK 1 TIOSIBH TEOPii Hemepe0auyBaHOCTI B cepenHi 20 CTOITT,
sKa TIKpecinia, Mo eQeKTUBHE YIPaBIiHHA 3aJSKHUTh BiJl OpraHi3aliiHoOro
KOHTEKCTY. Y CTaTTi TAKOXK PO3IIISIA€TECA BIUIUB HOCTMOI[epHISMy Ta KPUTUYHOT
Teopii, SAKI MOCTaBWIM TiJ CyMHIB Tpannumm VSIBIICHHS 1 nuucpecm/mﬂ
BOXJIUBICTh BIIAIH, TUCKYPCY Ta COLIaJbHOTO OyMiBHHIITBA B OpTraHi3alisx.
B ocranHi JgecATwniTTds B I ranmy3l BCE 4YacTillleé 3acTOCOBYIOTHCS
MDKIUCIUTITIHAPHI Ta MEPEXKEB1 MIAXOIH, IO IHTETPYIOTh KOHIIETIT 3 PI3HUX
JTUCITUTUIIH JJI KPAIoTO PO3YMiHHS CKJIAIHOCTI CydYacCHHX OpraHizarliil.

Y cTarTi BU3HAYEHO PO AJIMHU, 30KpeMa He0O0X1/THICTh O1JIbIII KOMILIEKCHOTO,
MDKAMCHUILTIHAPHOTO BHWBUYEHHS CYYaCHHMX OpTaHi3allifHUX BUKIUKIB. Y
BHCHOBKAX HABOAATHCS PEKOMEHMAALIi MO0 MOAANBIINX JOCHTIHKEHb, B AKUX
BUCTYMAEThCS 3@ IPOAOBKEHHS I1HTErpalii pi3HUX TEOPETUYHUX IMIIXO/IB
Ta eMIIPUYHUX METOMOJIOTIH 3 METOI0 PO3BUTKY SIK TEOpii, TaK 1 MPAKTUKH
opraHizamifHuX J10CiKCHb.

KnrouoBi cioBa: opranizamiiiHi JAOCHIPKEHHS, MIUKIUCHUIUTIHAPHICTS,
ICTOpUYHUN PO3BUTOK, TEOPETUYHI 1IXOIH.

Crarrs Hagiinuia qo peakoserii 06.08.2023
[Tpuitnsta no apyky 14.10.2023

203



