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The paper deals with the main problems of international students’ study at higher
educational institutions and the necessary university services, for example, propaedeutic
training and foreign language courses that help foreigners to study successfully in an
unfamiliar learning environment.

The interpretation of psychological adaptation and academic adaptation is given
based on the analysis of the issue source.

The work explores specifics of adaptation and favorable conditions for international
students in higher education, as well as identifies problems with the adaptation of
foreigners in university education. Recommendations for psychological support of
foreigners by advisors are given. The university services of the international students’
advisors and other university staff are analyzed concerning assistance on academic
adaptation to the different educational system of the country and university requirements to
studying. It is indicated that knowledge of the basics of psychology, features of personality
psychotypes, and human adaptive abilities is very important for advisors to help students
adapt to the academic requirements of a particular educational system. Advisors should act
as a mediator to facilitate the learning process of students, taking into account individual
worldviews and intellectual development, for example, while developing a personal
curriculum and teaching time management. The work also highlights three main forms of
counseling by their advisors as seminars, individual assistance or group work. Various
student centers and university campus organizations are listed that help foreigners study
and live in an unfamiliar academic environment.

Keywords: psychological problems of adaptation, pedagogical basics, advisors,
international student, university.

Problem statement. The main task of the world educational space is to
build a global civil society on the basis of peace, friendship, dialogue, and

© Smolikevych N., Turchyn I., Boyko O., 2021


http://dx.doi.org/10.30970/vpe.2021.35.11323
mailto:sm.nadia.ua@gmail.com

Nadiya Smolikevych, Iryna Turchyn, Olesya Boyko 177
ISSN 2078-5526. Bicuuk JIbBiBchKOTO yHiBepcutety. Cepist nenaroriyna. 2021. Bumyck 35

openness to other cultures. There are some requirements to participants in the
global educational process (students on the one hand and university staff — on the
other) such as independent thinking, understanding of other people’s opinion,
impartiality, tolerance in relationships, support for each person, his/her culture,
worldview in order to achieve educational goals. Teachers and advisors of
international students must ensure favorable studying conditions for all diversified
students, regardless of their socio-economic, cultural, physiological and
psychological differences. Special attention is paid to the creation of such
psychological and pedagogical studying conditions supporting students in
overcoming their psychological and sociocultural challenges of adaptation to the
new academic and living environment in higher education institutions in a lot of
countries, especially in the United States [3], as this country ranks first in the
number of international students and the quality of teaching disciplines, which is
the key to become a competitive specialist who is able to work in a diversified
environment, be a leader and learn throughout life. So, in universities it is
necessary to create optimal conditions for facilitating the education of foreigners,
taking into account the peculiarities of their worldview and individual intellectual
development. We believe that the main advantages that the country and its higher
education institutions can receive by attracting talented mobile youth from abroad
are obtaining additional capital that provides the further development of the
country and universities, the revival of international activities, etc. Therefore,
scientific and technological progress, global student mobility, and the process of
internationalization of higher education are the reasons for us to choose such a
relevant topic.

An analysis of recent researches and publications. A number of
textbooks, articles, and researches were devoted to research topic. The features of
the university environment functioning have been explored by Grant (2003),
Gudycunst & Foster-Fishman (2002), etc. The researches Baohua &Wright (2016),
Lin & Song (2012) studied the problem of multidimensional adaptation and
interpersonal communication. The necessity of communicative culture skills were
proved in such scholars’ works by Ellis (2007), Lantolf & Thorne (2006), and
others. The forming a foreign language communicative, intercultural and strategic
competences was investigated by Moule (2012), Cushner & Brennan (2007),
Smolikevych (2016), etc. Banks & Banks (2010), Spencer-Rodgers (2010) paid
much attention to the problem of acculturation of the individual as a progressive
acceptance of the elements of another culture (ideas, concepts, values, norms,
behavior, institutions) by individuals, groups or classes of another culture. Larsson
(2016), Verghese (2010), Sperandio (2010) Smolikevych, Turchyn & Horokhivska
(2020) devoted their studies to the problem of teaching diversity groups.

However, recently the problem of optimizing the cognitive development of
the individual in a diversified educational space is considered more deeply, taking
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into account the psychological and intellectual features of development and the
individual’s adjustment to a new educational and cultural environment, which
teachers and international students’ advisors must pay attention to when organizing
the democratic academic and educational process. One of the current topics is the
psychological and pedagogical basis for rapid adaptation to a new educational
environment of the university and successful studying of international students and
the role of advisors in this process. The aim of the paper is to explore some
psychological and pedagogical aspects of advisors and university staff’s work of
with international students as a guarantee of foreigners’ successful studying in an
unfamiliar academic environment in universities, highlighting the main problems
and analyzing the experience of institutions in facilitating this process.

The main body of the research. Having analyzed the above-mentioned
works of researchers, we can state that international students’ advisors should
perform mediation functions that correspond to their responsibilities, which include
helping students overcome problems related to stress or anxiety, build good
relationships with peers or parents, government, and so on. In the process of
advising a student on studying, the advisor is to examine the student’s personal
problems and identify certain academic difficulties. It should be noted that some
students prefer active interaction with the environment and control over it, while
others like to react and respond to environmental factors, they prefer less control
and more spontaneous actions [10, p. 15].

Awareness of the basics of psychology, the ability to distinguish between
personality psychotypes, their behavioral characteristics and knowledge about
individual differences is very important for advisors to help students develop a
personal time management plan for rapid and successful adaptation to new learning
conditions, paying attention to their personal priorities. As a rule, in order to
organize their educational process, students with the help of consultants make
individual schedules of their work to manage study time effectively. Also, two
types of schedules are crucial for students: long-term semester planning and
weekly planning. Each student must have a calendar for each semester, which
indicates when the main work, tests and other tasks should be done. This plan
should also include a large personal to-do list, as the student can plan the time
required for each of the major activities. It’s a great idea to periodically review and
update this calendar with the advisor [10, p. 23-24]. Weekly planning is required
by the education system, which allows the student to complete specific tasks in a
short time. The weekly schedule covers weekly responsibilities and provides a
fairly rigid structure that allows students to plan personal and research activities. It
allows making daily and by priority changes, developing a time management
system.

Therefore, The advisor’s role in teaching time management consists of four
parts: firstly, helping the student to develop an effective learning system, secondly,
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helping the student learn to spend time effectively, and thirdly, promoting the
adaptation of the foreigner to the educational environment by providing appropriate
educational, pedagogical and psychological conditions and, fourthly, consultation
and assistance in overcoming existing psychological and pedagogical problems.

Moreover, distorted or illogical thinking can also cause problems in
relationships between students, which can worsen their mental state and reduce
their academic performance. Below are four of the most usual of them [5, p. 514;
10]:

— narrow mindedness — focusing on one or two events, not the whole

picture; as a rule, events are negative;

— white and black thoughts — a person establishes dichotomous thinking

and sees only good or bad, success or failure;

— conclusions on the basis of generalizations — the conclusion is made

without sufficient evidence, often as part of an emotional reaction;

— false assumptions — conclusions, which are based on erroneous

prerequisites.

A narrow vision or mindedness can cause a student to focus on one or two
denials of friendship with others, and a misunderstanding that there have been
many other successful interactions. White and black thoughts can evoke thoughts
of yourself as a loser, a person who isn’t able to make friends easily. This
generalization, made on the basis of these two cases, may lead to the conclusion
that he or she will never be able to be popular among others because they are
uninteresting and unattractive. Therefore, the role of the advisor in working with
irrational beliefs and thinking is seen in being both a teacher and a reliable friend.
It is best to establish a good counseling relationship first, and not in an
authoritarian but in a very caring way. But, the advisor may not always be able to
observe the immediate result of a change in belief. The degree to which irrational
beliefs and opinions can be changed is related to the student's current life
experience, his or her individual characteristics, the strength of his or her beliefs,
and the benefit of the beliefs to the student.

The behavioral approach to counseling is mainly about focusing on behavior
change. It is assumed that increasing confidence or changing behavior will lead to
better feelings and beliefs of the individual. One of the important methods of
helping students to develop more positive interpersonal relationships is role-
playing games.

Basically, it is a kind of step for solving complex interpersonal situations.
Most campus centers offer group counseling and seminars. This is especially useful
for overcoming difficulties in communicating with others, because such activities
serve as an impetus for students to explore and improve their moral and
psychological condition [8, p. 22-23].
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Student interpersonal conflicts, usually with parents or close friends, often
roommates, are not uncommon, which negatively affect the learning process. The
nature of these conflicts is quite different, although the interpersonal characteristics
of a particular student can play an important role in both types of conflicts. In such
situations, the advisor is in a difficult dilemma because he can only hear the story
of the conflict from the student’s point of view.

Often it is necessary for advisors while counseling international students: 1)
to play the role of the listener and the one who understands and confirms the
student’s feelings and complaints, 2) to help the student cope with strong emotional
problems related to the conflict and come up with a strategy to solve the conflict
with parents or other students. They help foreigners understand their
responsibilities and duties. The ability to see the true situation and perceive another
person can help the student become less defensive and more open to others. This,
of course, can only happen if the level of trust between him and the advisor has
been built.

Therefore, it is necessary to outline the main aspects of the work of
university advisors to provide favorable psychological, pedagogical and
educational conditions for international students to enrich his personality (such
kind of work is appropriate to the US higher education), they are given below [5, p.
515]:

— define and explain the purpose of visiting the university;

— help become individuals who have the potential to be successful;

— adopt a model of behavior with the awareness that not everything can be

achieved;

— strengthen each student’s own faith, determination and persistence.

The study of human adaptive abilities is relevant information for university
advisors in connection with the dynamic increase of factors that oblige a person to
interact with the environment. After entering a higher education institution, a
person faces problems related to insufficient psychological readiness for studying
requirements or with the destruction of formed attitudes, skills, habits, values. The
consequence of disadaptation is a state of tension and frustration, decreased
learning activity, deteriorating behavior, failure in the first session, loss of faith in
their abilities [4]. And, psychological adaptation is a process of establishing the
optimal compliance of the individual and the environment, which helps meet
human needs, achieve current goals while maintaining psychophysiological health,
ensure compliance of its behavior with the requirements of the social environment
[2, p. 55-59]. The investigation of the psychological adaptation challenges of
international students has shown that their overcoming depends on many factors.
Among them we can list the following: personal traits, strategies for overcoming
stress, social and psychological support of the university advisors, the duration of
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living in a new culture, knowledge of different cultures, language skills, and so on

[9].

Academic adaptation is also important for students. In this paper, we
consider it as an adaptation, first of all, to the educational system of a host country,
the organization of an educational process, courses, and an academic foreign
language. Academic adaptation is determined by such main criteria as: academic
success, focus on future profession, ability to work independently and in a group,
etc. [7, p. 50 - 51].

We support the idea that offices of foreign students, international programs,
counseling services, academic support; language, cultural, leisure and religious
centers, student university organizations, hostel association, and advisors/mentors
that are represented at university campuses provide foreign students with academic,
financial, domestic, legislative counseling in the forms of seminars, individual
assistance or group work. They organize social, cultural, and sports events, team
work, student self-government activity, volunteering for the purpose of their
socialization as well as help in studying process, job search, and solving of
household problems. So, the organizational and pedagogical support for
international students in universities includes such kinds of activity as organization
and providing preparation courses and foreign language (academic language)
courses; providing opportunities to master academic English at the required level
together with the improvement of communication skills; offering a wide range of
counseling services oriented into psychological, sociocultural and pedagogical
support before and after arrival at university; teachers’ training to work in a
multicultural environment; the improvement of educational programs adding
multicultural content, etc. [9].

In colleges and universities, the mission of the International Student Office
is also to help students adjust to unfamiliar cultural and academic environments by
providing a wide range of services related not only to the studying process but also
to social, cultural, sports and other leisure activities, as well as organizing
academic, cultural and sports events, group work, volunteering, etc. [6].

We agree with the author Ravchyna who singles out the following main
tasks and skills of teachers for the organization of the educational process: to
organize interpersonal interaction with students on the basis of respect, trust,
tolerance for everyone; create a business, non-threatening learning atmosphere; to
reveal the significance of educational material for further career; to accustom to
self-regulation of behavior; to develop cooperative skills, a sense of belonging to
the team; to observe and regulate the activities and behavior of students; to discuss
the rules of conduct in the educational institution; to apply various student-centered
teaching methods (e.g. interactive); plan different activities that focus students on
tasks [4, p. 124-148).
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That is why the main task of propaedeutic training and foreign language
course in general is to form a communicative competence in a foreign student,
which will allow communicating freely in situations relevant to the field of
activity: social and and every-day activity — in the period of adaptation to a foreign
language environment; and educational-professional — while acquiring professional
speaking skills [3, p. 99].

Conclusions. We prove that consulting of a teacher or advisor during
admission hours at the faculty contributes to greater academic success among
international students. Therefore, the appointment of one counselor will help them
adapt to living and academic environment, as wee as the educational process.

So, university staff must consciously develop the competencies needed to be
good teachers and advisors to students, especially foreigners and involve diverse
students in the learning process. The mission of teachers and advisors in
educational centers is to lead learners to the highest level of human functioning that
they can achieve. To better understand students’ problems, advisors should take
into account gender differences, ethnicity, age, social orientation, the environment
they come from, culture background, and other factors that can influence their
development.

It is also worth to promote among foreigners community, leisure and
volunteer activities in order to establish friendly relations with other students and
inform them about the infrastructure of the campus, its services, transport system,
etc.
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Po3risiHyTO TOJI0BHI mpOOJeMH HaBYAHHS 1HO3EMHHUX CTYICHTIB Ta HEOOXIIHI
YHIBEPCUTETCBbKI TOCIYrH, IIO JONOMAararoTh 1HO3EMISIM YCIIIIHO HaBYaTHUCS Y
HE3HAlOMOMY  HaBKOJIMIIHHOMY Ta  HaBYAJIBHOMY  cepeloBHINi.  Hampwukian,
MPOTIEICBTHYHA ITIATOTOBKA Ta KYPCH iHO3€MHOT MOBH.

Ha ocHoBi aHamizy mxepenbHOi 0a3u JOCIHIIKEHHS MOJaHO TIyMadeHHS TSpMiHIB
“IcUXOJIOTiYHa amanTarisa’ Ta “akazeMidHa azanraris’.

BucsitineHo pe3ynmpTaTH  aHamily crenudikud 3a0e3ledeHHS —amanTamii  Ta
CHPUATIMBUX YMOB HaBYaHHS 1HO3EMHHX CTYACHTIB y BHUIIUX HAaBYAIBHHUX 3aKIa/lax, a
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TAaKOX BH3HAYCHO TMPOOJNEMH IOAO aJanTamii iHO3eMHHX CTYJISHTIB B YMOBax
yHiBepcUTeTChKOi ocBiTh. [lomaHo pexoMeHmamii IMCHXONOTIYHOI MATPUMKH 1HO3EMIIB Y
3BO. [IpoananizoBaHO YHIBEpCHUTETCHKI MOCIYTH PaJHUKA iHO3EMHHX CTYCHTIB Ta iHIIIOTO
YVHIBEpCUTETCHKOTO CKJIAMy 31 CIPHSIHHSA aKaAeMidHOI ajanTamii 7O BiIMIHHOI OCBITHBOI
CHCTEMH KpaiHH, YHIBEPCUTETCHKUX BHMOT JI0 HaBYaHHS. 3’SICOBaHO, L0 HAa MOYaTKOBOMY
eTari KOHCYJIbTYBaHHS CTYACHTIB PaJHUK NMOBHHEH BHUBUUTHU iXHI 0cOOMCTI mpoOnemu Ta
TOJIOBHI TPYJHOILI Y HaBYaHHI. BU3Ha4YeHO, IO 3HAHHS OCHOB NCHXOJIOTiI, ocoOnMBOCTEH
[ICUXOTHIIIB 0COOMCTOCTI, JOCIIKEHHS afanTaliiinuxX 3410HOCTEN IIOAUHN € BaKIUBUMU
JUISl KOHCYJBTAaHTIB, 1100 JONOMOITH CTYAEHTOBI B ajanraimii 0 akaJeMi4YHUX BUMOT
NeBHOI OCBITHBOT cucTeMu. Cepel TOJIOBHHUX aCHEKTiB poOOTH YHIBEPCUTETCHKUX PaJHUKIB
y KOHTEKCTi 3a0e3NeueHHs CHPUATIMBHX INCHXOJOTIYHUX Ha HAaBYAIBHHX YMOB IOJAaHO
Taki: 3’ACyBaHHS Ta MOSCHEHHS METH HAaBYaHHSA B YHIBEPCHTETi; YTBEPIDKECHHS CTYICHTIB
AK OCOOHMCTOCTEH, #AKi MaTh NOTEHIAd CTAaTH YCHIIIHAMH, MOMIKYIbTYPHUMH
OCOOHCTOCTAMH, YTBEPDKCHHsSI MOJEINI ITOBEAIHKH 3 YCBIIOMIICHHSM TOrO, IIO HE BCE
MOJKHA JOCSTTH, 3MIITHEHHS BIAcHOI BipHw. Pimrydocti Ta HamomernmmBocti. PamHumkum
TIOBUHHI BUKOHYBaTH PO MemdiaTopa s (acuiitamii mporecy HaBUYaHHS CTYICHTIB 3
ypaxyBaHHSIM IXHBOTO IHAMBIJYaJbHOTO CBITOIISAY Ta IHTEIEKTYaJbHOTO DPO3BUTKY,
HaINpUKiIag, po3poOUTH OCOOHCTHI IUIaH HAaBYAaHHS Ta HABYUTH TalM-MEHEIDKMEHTY.
BuznaueHo Tpu rosioBHi (hOpMH KOHCYJIbTYBaHHS IX paJHUKaMHU: CEMiHApH, iHAWBITyaIbHA
Jloromora, pooTa y Tpymi.

BuokpemiieHO TOJOBHI 3aBIaHHsS Ta KOMIIETEHII BHKJIAJAdiB [yl CTBOPEHHS
CIIPUATIHMBOTO, €()EKTHBHOTO HaBYAILHOI'O CEPEIOBHIIA U JUBEPCUTUBHUX CTYACHTIB.

[lepeuncneHo cTyneHTCHKI EHTPH Ta OpPTaHi3alii YHIBEPCUTETCHKUX KaMITyCiB, SIKi
JOTIOMAraroTh iHO3EMIISIM Y IPO’KHBaHHI Ta HABYaHHI.

Kniouosi cnosa: mcuxoorivHi MpoOIieMy afanTaiii, megaroriqHi OCHOBH, PaIHUKH,
1HO3eMHUH CTYJICHT, YHIBEPCUTET.



