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Parental education is an area that has been considered as difficult one and causes
many problems for practitioners. The search for specialist help particularly concerns the
group of educated young adults who are people of the world. They are aware of parental
rights and can effectively enforce them. They bring up children working intensively,
suffering from time deficit, often deprived of family caring agencies. Parents seek help in
experienced difficulties in different ways: in literature, in specialists’ offices or in support
groups. They learn how effectively, at the time they have, can successfully perform their
educational function. “New” parenting aims to professionalize the maternal and paternal
roles, seeking optimal solutions to problems with children. This expectation is often defined
in short-term activities.

The article presents the narratives of parents who used the help, as well as their
hopes and fears. Illustrates their experiences, difficulties and satisfaction. The collected
empirical material made it possible to refer to the process of professionalizing the role of
mother/father. The conclusions and reflections were used to formulate the challenges facing
the market of specialist assistance to Polish parents.
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Introduction. Many empirical sources pay attention to the increasing risk of
parents experiencing educational difficulties in their relations with children; among
others [Plopa M. (2008), Sikorska M. (2009), Biedron M., Mitrega A. (2013)]. The
background to the phenomenon of experiencing difficulties in the relationship of
parents with children are broadly understood social and cultural changes,
including: changes that take place in family structures, changes in the functioning
of education, as well as those taking place within peer groups.

The dynamics of socio-cultural changes that have been taking place in recent
decades have intensively changed family tissues, forcing them to make
metamorphoses of old and proven patterns. Social, domestic customs and the way
of task implementation in the family also changed. In addition, the modern world is
variable and ambiguous. An important element of family transformations is the
change within its function. They consist in the fact that the former broad
understanding of life in the clan covered many areas: economic, socialization and
education, social and recreational, emotional, reproductive and sexual ones.
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Present-day families have transferred many of their functions to the outside, they
have limited their tasks mainly to emotional functions. Therefore, the goal of a
modern family is, above all, that its members are emotionally satisfied, contented
and happy. The definition of a functional family is mostly focused on ensuring that
it provides development conditions for all its members. Problems appear when
these conditions cannot be sufficiently met. All changes seem to be a kind of
challenge for parents, mainly because one cannot refer to the wisdom of past
generations. Modern parents are to face new tasks in the educational process, but
there are no clear action algorithms to solve them. Education has become an own,
individual project, but subjected to social evaluation.

Changes in family structures are another important factor. Currently, the
family model is a small, separate community, composed of parents and usually an
only child, less often a pair of children or more. Women give birth much later than
before, later parenthood is more and more common. Many couples face the
problem of infertility. These factors make the child a huge, immanent value for
parents, valuable in itself, is a complement to the most important existential goals.
The progeny is sort of a showcase of parents, their social status and a living
confirmation of cultural capital. The relationship with child is increasingly
recognized as the last, which is inseparable and usually lasting until the end of life,
which gives it a unique character.

“New families” are characterized by emotional equality of its members,
gender equality, mutual respect, autonomy, making decisions through
communication and freedom from all forms of violence [3, p. 151]. All family
members have the right to be individuals. In this sense, the home becomes an arena
for continuous negotiations, compromises, and an ongoing process of interaction,
as a result of which everyone creates mutual relations. All in here have their rights
but also permanent obligations towards other household members. Functioning in
such a way requires different competences from those acquired in their traditional
families of origin. The above assumptions became the starting point for
undertaking empirical analysis.

Research methodology. Clarifying the problem regarding the education of
“new parents” and personalizing their expectations required explaining their
problems and needs. Therefore, the two most important questions were asked:

1. What problems do “new” parents most often experience?

2. What help do they need to still functionally act as a parent?

Empirical material was collected while working with 62 cases of adults
seeking psychotherapeutic or coaching assistance. Subjects are pairs of parents (48)
or single parents (14). Two independent fathers also used the assistance. The
research group consisted almost entirely (60 cases) of high status parents, only two
of them had secondary education. Many of them were pedagogues, psychologists,
doctors, etc. The feature that unites them is a commitment in the child’s affairs, the
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belief that difficulties are a start in finding solutions. Parents are ready to work
with a specialist if they see the prospect of change for the better.

Sessions have always been adjusted to the clients’ needs (and their families)
and consisted mainly of combining psycho-education, psychotherapy and coaching.
All parents volunteered to the therapist, and the help was commercial. Usually,
parental support was short-term and required 3-8 meetings. The initial
consultations consisted of diagnosis of the problem, searching for and trying out
solutions and their continuation. The ultimate aim has always been for the family to
act functionally, achieve balance and stability in basic areas.

The subject matter with which parents turned for help and the course of joint
work were thoroughly analyzed. Sessions are bound by many complementary
methods (including observation, qualitative interview, tests, etc.). The idea of
collecting data during therapeutic sessions is a strategy to increase the
completeness and relevance of research by considering different perspectives.
Triangulation of data (comparing studies conducted in different groups, in different
time periods and in different places) leads to broadening the research perspective.

Description of “new parents”. Parents came to the therapist nearly always
when they strongly felt helpless in their relationships with children. Previously,
they usually had tried many other activities, which, however, did not give the
expected results. It was characteristic to expect that the work would consist in the
therapist’s influence on the child, making by him a kind of “repair”. Some parents
did not hide their disappointment that the subject of the work would be the parent,
and only he/she with their own hands would try to restore the expected balance in
the relationship with the child. However, many thought it was an efficient form of
work.

Motivation was nearly always voluntary. Rarely the decision to work with a
parent therapist resulted from education systems’ pressure and was a reaction to
suggestions coming from kindergarten or school teachers. It also happened that
therapeutic work was recommended by a family court.

Parents usually chose people recommended by others who earlier had
experienced working with a specific therapist. They carefully checked their formal
competences, but also inquired about private matters, especially parenting
experiences and their effects.

This group nearly always was of high education and economic status.
Occasionally, they were parents with average status values. Many of them
impressed with erudition, wide reading, and above-average participation in culture.
It seems that “new parents” represent a sensitive, reflective awareness that allows
them to define their own weaknesses in relationships with children, as well as to
take steps to eliminate them.

The high status of parents means that it was an extremely committed
professional group, often working over-standard time. They had a rather limited
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budget of free time, and this factor in a characteristic way formatted their
relationships with children. Educational tasks were carried out in a shorter period
of time, so they had to be well-thought.

Educational problems of “new parents”. A very common reason for seeking
therapist support were problems with the ability to set and maintain stable
boundaries. This phenomenon is usually described as a complaint that a child “does
not listen” to adults’ instructions. In this case, the parents were unable to
effectively enforce the fundamental social rules. They were not aware that the child
is not able to respond to too complicated verbal messages until the period of
adolescence. Ineffective ways of interaction (too restrictive, too permissive) caused
more and more problems in the parent—child relationship. As a result of this
process, the parent did not believe that the child could be independent and
responsible for themselves. In this case, the effective way of acting was the
therapist’s work with parents on action messages that are easily absorbed by
children. They were accompanied by behavioral procedures supporting the increase
of independence and sense of responsibility of children.

Many parents lost their ability to manage and control their child’s behavior.
The adult became a child’s partner, the relationship resembled a colleagues in
nature. This condition increased the parent’s inability to control the child’s
behavior. The ideal proportion: as much freedom as responsibility — has been
violated. Too much privilege meant that the child became the most important
person in the family — “king child with parents”. The parent was not able to
facilitate child’s development, and often entered the service and subordinate role.
The child, usurping the right to an undue place in the family, excess of privileges,
was encumbered with excessive burden. Problems of this type, at varying degrees
of sophistication, characterize a big number of “new families”. Realizing the
harmfulness of such a family hierarchy can be the beginning of work on regaining
the balance.

Many therapeutic interventions began when one of the parents started to seek
support to protect children from the effects of conflict, separation and divorce.
Most often it was work with one parent, but it happened that both mother and
father try to settle their conflicts away from the child. However, almost half of
these cases, consisted of both parents involving children in their own affairs and
only reporting when the child started to struggle with various types of difficulties.
At the time, both of them were in some sense forced to cooperate. Including
children in their own conflicts is a popular reason for therapeutic work.

The separation and divorce of parents causes a lot of suffering to children.
About 40% couples got divorced. Some mothers and fathers tried to cooperate with
the therapist to limit losses. This was successful when the child was not directly
involved in the conflict, or used in a court battle to fight for custody or the division
of joint property. The practices of lawyers focused on long trials have become an
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obstacle. At present, in Wroclaw, divorce proceedings and adjudging in disputes
have lasted even 4-4,5 years. A chance for couples was cooperating with a
mediator, but this practice is still not sufficiently popular in Polish society.

The next criteria for seeking therapeutic help resulted from comparing the
child to peers and noting various deviations. Parents basing on their observations,
or as a result of comments and interactions, start to worry about whether their child
stays in “norm”. Typical doubts concerned aggressive behavior, anxiety, depressed
mood, withdrawal, soaking, starvation/overeating, experiments with psychoactive
substances, abuse of electronic devices, etc. All of these topics required a detailed
analysis and search for remedies. In some cases, it was necessary to refer children
for psychological diagnosis.

Parents of the youngest children (0—3 years old) are a characteristic and very
sensitive group. The leading topic for babies was problems with restless, often
crying babies. Mothers and fathers were convinced that happy children do not cry.
Monitoring the child’s activity being analyzed by them usually works on the basis
of this opinion that the children’s day rhythm is obligatory. Calming rituals and
props help toddlers. However, in the case of 2—3 year old children, the subject of
aggressiveness is the leader. New parents overreact to all manifestations of violent
behavior in the little ones. In this case, you usually work with parents, not children.
The leading task was to support the parent in accepting natural, impulsive behavior
and enriching the correct reactions.

Parents often reported their child’s difficulties in kindergarten or school.
These are:

* Adaptation problems to stay in the facility.

* Poorly mastered purity training.

* Caring problems: eating, sleeping, self-service.

* Inability to part with the pacifier, fetishes.

* Too slow/fast pace of work.

* Difficulties in meeting educational requirements (in speaking, reading,
writing or counting); slower implementation of the core curriculum.

* Avoiding homework, doing household chores.

* Negation of going to kindergarten or school.

Some of the enumerated problems were of a periodic nature, however, there
were long-lasting and severe phenomena. All behaviors required detailed analysis,
finding their sources, and effective solutions in the next steps. Many children were
psycho-pedagogically diagnosed to personalize adequate support measures.

Educational needs of “new parents”. Parenting can be defined as a constant
pursuit of functional balance in many areas of relationship with the child. The
common denominator of working with a parent are the processes of achieving by
them:
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* Greater trust in the child — in the fact that they can be more independent,
responsible, convinced that they can be left with a greater scope of freedom;
recognition of their right to err.

* Greater self-confidence as a parent, acceptance of learning from mistakes,
constant search for balance between being firm and accepting, between demanding
and loving, belief in one’s peace, ability to maintain one’s well-being, as well as
taking care for oneself and one’s partner.

Parents while working with the therapist were striving to convince
themselves that they are attentive specialists of their children. They may need
periodic support when they are overloaded, but they know their child best and are
able to find it best. Popular psychological knowledge meant that they could be
afraid of more decisive interventions.

Parents at work with the therapist needed specific literature, hints in child
support methods. Equally important was confronting behavior with knowledge in
the field of development psychology so that the parent’s expectations were
adequate to the child’s real possibilities. The Polish book market offers a wide
range of guides for parents. The trouble is, they represent many options, sometimes
ideologically staying in contradiction. It is worth talking about possible options and
giving parents the freedom to choose the perspective which is closest to them.

Working with family requires special protection. It is necessary to maintain
discretion, ensure of psychological safety and respect for family borders. The
therapist’s workshop must include their neutrality and maturity, and in addition a
rich workshop.

The expected results of educational work should relate to strengthening the
ability to set and maintain permanent boundaries of behavior without using any
forms of violence. In addition, it is worth equipping the parent with the ability to
identify and respond to childhood psychomanipulations.

The most important parental competences are expressed in the ability to fully
secure the child’s psychological needs: affiliation/belonging, recognition, feeling of
being seen, feeling of being loved. In the process of working with parents, it is
worth looking at the ways in which they perform emotional tasks.

An important aspect of educational work is the ability to effectively persuade
and communication that integrates the parent and child. Precise messages,
messages in action support socialization and educational processes.

Raising a child is a long-term process in which more difficult periods occur.
An important resource is the parent’s ability to adapt in difficult situations within
the family or school. Maintaining balance in difficult circumstances enables correct
and adequate reactions.

Parents are not an easy group — they are looking for therapists who
understand them, will not evaluate, but will objectively look at the situation and
support in finding solutions to problems.
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Conclusions. The theoretical and empirical theses presented here make it
possible to conclude that the modern parent increasingly needs therapeutic support.
This applies especially to groups of parents sensitive to the needs of their children,
trying to competently accompany their development. The therapist’s workshop
should include psycho-education, work based on resources (coaching) and work
based on deficits (psychotherapy). Each family is a peculiar and individual creation
and requires a very individual approach that is consistent with its character.
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BuxoBanHs 0OaTpkiB — 1e cdepa, sIKy Mearoru-mpakTUKH BH3HAIU SIK TOCTATHBHO
CKJIQJIHY JIISTHKY, 1[0 MiCTUTh Oarato npobiiem. [Tomryk nornomoru haxiBist 31€011b1IOTO €
NPEporaTuBOI0 TPy OCBIYEHMX Ta 3HAMOMMX 13 CBITOM MoJjoaux Jrojeil. Bonu
YCBIJOMJIIOIOTh OaThKIBCHKI NpaBa 1 MOXKYTh iX e(eKTHBHO BUKOHYyBaTH. Taki OaTbku
3a3BMYail HE MAlOTh YITKO YCTaJICHHX CIMEWHHMX ONIKYHCHKO-BHUXOBHHMX TpPaJHLiii,
3aliMarOThCsl BUXOBAHHIM JiTeH IHapajeibHO 3 IHTEHCHBHOIO TPYJOBOIO JiSUIBHICTIO, IO
npoxaykye aedinur vacy. /lonomory y CKJIaJHHX CHUTYalisX BOHM IIyKalOTh B JITEpaTypi,
KabiHeTax cmemiajmicriB, rpymax marpuMku. OTXe, BOHM Mi3HAIOTHCS, SK MOXHA
e(eKTUBHO BUKOHYBAaTH BUXOBHI (YHKIIii, BHKOPUCTOBYIOUH TOI YacCOBHH pecypc, STKUMHU
BOHH BOJOMiIOTh. “HoBe” OaTBhKIBCTBO mparHe mpodecioHami3yBaTH MaTepHUHCHKI Ta
0aThKIBCHKI POJI, 3HAWTH ONTHMAJbHI NUISIXM BHPIIICHHS MPOOJIEM BUXOBAaHHS JITEH.
Bognowac, Taki  OYiKyBaHHS BOHHM  TparHyTh  peayi3yBaTH,  3aCTOCOBYIOYU
KOPOTKOTEPMIHOBI 3aX0/IH.
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V¥ crarTi nogano HapaTUBM OATHKIB, SIKI CKOPHCTAIIMCS JIOMOMOTOI0 (haxiBIIiB, OITHC
iXHIX Hamiii Ta MOOOIOBaHb, a TAaKOX IIPOLTIOCTPOBAHO JOCBiN, TPYAHONI Ta 3400YTi
MO3UTHBHI pe3yNbTaTh. 310paHuil eMITipHaHI MaTepial JaB MOKIUBICTD 3aKJIaCTH OCHOBH
mporiecy mpodecioHamizamii  poni  Matepi/0arbka. BHCHOBKHM Ta pPO3MipKOBYBaHHS
BHUKOPUCTAHO JUI BH3HAYEHHS BHKIMKIB, SIKI CTOATH Iepel PUHKOM CIeLiai30BaHOi
JOTIOMOT'H TIOJIbCBKUM OaThbKaM.

BuxoBaHH$, ske NpOBaasATh OAaThKH, MOXKHA BH3HAYMTH SIK IOCTiHE NparHeHHS
BTpUMAaTH (pyHKIIOHAIBHY PiBHOBAry y 06aratbox cdepax CTOCYHKIB 3 JUTHHOIO. CIIUIBHIM
3HaMEHHHKOM pO0OTH 3 OaTbKaMH CTaJIO IOCSTHEHHS! HUMH:

e OuLrbIOl BipM B JMTHHY — Y T€, 110 BOHAa MOXe OyTH OiiblI CaMOCTIHHOIO,
BiJITIOBiJAJIFHOO; TICPEKOHAHHS, IO i MOXHA Oy/ie HajgaTu Oiibine cBOOOAN; BU3HAHHS 11
npaBa Ha MOMUJIKY;

* OinpIIOi BIIEBHEHEHOCTI y co0i Ak OaThKa UM Marepi, 3MATHOCTI BUHTHCSA Ha
MOMMJIKAX, MOCTIHHUHA TOMIYK PIBHOBArW MK HETOXUTHICTIO 1 CIPHUAHSATIMBICTIO, MiX
BUMOTJIMBICTIO 1 JTFOOOB’F0, BipOI0 y BIIACHUH CIIOKiH, 3JaTHICTIO IATPUMYBAaTH BIIaCHE
6maromnomyqusi, TypOoOTy Ipo cebe Ta CBOTo mapTHepa.

HaiiBaxxnuBini 0aThKiBChbKI KOMIIETEHI[IT BUPaXKEHI y 3JaTHOCTI MOBHOK MipOI0
3a0e3Me4YnTH ICUXOJIOTIUHI MOTpeOn MUTHHH: adisiii/HaNe)KHOCTI, BU3HAHHS, BIIUyTTS,
110 Tede MoMivYaroTh 1 00T Y Tpoleci poOoTH 3 OaTbKaMM BapTO 3BEpTATH yBary Ha
c110co0M BUKOHAHHS HUMH €MOLIIMHUX 3aBJaHb.

BaxknuBuM acriekToM BHXOBHOI POOOTH € 3[aTHICTh €(EKTHBHO NEPEKOHYBATH Ta
HaJIaroJDKyBaTH CILJIKYBaHHS, sKe iHTErpye 0atbka Ta AWTHHY. KOHKpETHI MOBiJOMICHHS,
MOB1IOMJICHHS B JIii CHIPUSIIOTH COIIalIi3aIliifHO-BHXOBHUM IIPOLICCAM.

Kniouosi  cnosa: OarbkiBcbKa ocBiTa, “HOBI”  Oarbku, mpodecioHaizaris
0aTbKIBCHKOI POJTi.



